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2TA AKPA H LYTKPOYZH ®APMAKOINOIQN-
YNOYPIEIOY YTEIAL

KAeiota ta ®apuakeia Asutépa kai Tpitn

KAgiotd Ba napapeivouv ta gappakeia tnv gpxdpevn Agutépa kal Tpitn 17 kal

18 AekepBpiou. To Sioiknukd ocuppounio tou Mavendnviou GapuakeUTKoU
YuAddyou (ML) kal o Gappakeutkoéds ZuAfoyos Atukhs anopdoioav XOes

v npaydatonoinon véas 48wpns navenNadikns anepyias Kal tn CUVEXION NS
avaotoAns XxopNynons Gpapudkwy Pe niotwon otous acpaniopévous otov EOTTYY.
O npoedpos tou MAL, Beddbwpos Aunatzéydou dnAwoe : «O unoupyds uyeias
OKENTOPEVOS YPUXpalpa Kal BAEnovias nws éxel n katdotaon npénsl va avabBewpnaoel
NV OTPATNyIKN ToU. Agv pnopoupe va dexBoupe aneifés yia acudota wpdpla,
aneinés katd s UNapéns twv eAapPakeUTK®Y ounAdywy Kal atopikés oUPBAcEls

, 01 onofes oto ©Aos anoPaivouv og BApos s pappakeutikns nepiBafyns. H
Auon Bpioketal ota xépia tou npwBunoupyoU Kal Twv NOAIKWOY apxnywv». To
6.0. 1ou MOZL Ba ouvedpidoel ek véou, TNV epxopevn Tetdptn. Opws Kal Ol YEVIKES
ouvenevoels twv OXA kar OLM1, ol onoies npaypatonomBnkav os Beppod kAipa. MNa
«axaplota» Kal «avagioniota» katnydpnoe v noAitikn nyecia tou unoupyeiou
Yyeias o npdedpos tou GappakeutikoU Yuindyou Atukns, Kwvotavtivos
Aoupdvtos, o ouvévieu€n Tunou xBes. To npoedpeio tou OXA katnyyeife,
pdniota, 6u o EOMYY napakpatei napdvoua k&Be phva anod tous Aoyaplacpous
WV PAPUAKEIWY TS aoPANICTKES TOUS €I0POPES (Nepinou 40 eKat. EUPW), EVD
kavovikd Ba énpene va ta éxel anodwoel oto Tapeio tous, 10 ETAA-TZAY.

«EPPIKOZ NTYNAN»: ANOXYPZH
TPOMOAOrIAZ

IXetika e tnv katafodn debounsupévwv

Néa biata&n pe tnv onoia Ba npowdeital n enifuon tou Bépatos tns NANpwPNs
TV EpyazOuEVWY Oto voookoueio «Eppikos Ntuvdv» kal Ba katafdinovral
opeINdueva o€ ANNes Katnyopies epyazépevwy oto oUotnua uyeias, GeopelBnke ot
Ba katabéoel v epxopevn eBGoudda o unoupyods Yyeias Avdpéas AUKOUPEVTZOS.
Avanuukoétepa, o Ynoupyds Yyeias, oto niaiolo s xBeaivhs Npwtns avayvwons
s NP&ENSs vopoBeTKOU NePIEXOPEVOU E TNV ONoia «avUPEIwnizovial EIPETKA
enefyouces Kal anpoPAentes avaykes» Tou voookopeiou «Eppikos Ntuvav»,
avakoivwoe tnv andoupon tns oXetkns tpornofoyias kal npoaviyyeiie 6u Ba
enavagépel tn puBuion otn cuvebpiaon tns SeUTEPNS avayvwons Ty €pXOUEVN
Mepntn. Agizel va onpeiwBei éu n tpononoyia anooUpBnke KAt anaitnon tou
MAXOK, 10 onoio, av kal otnpizel 10 oxetkd VoPoBEnpa, zAtnoe va enavénBel pe
Benuoels os opiopéves NTUxEs tou. EninAéov, otn cuvedpiaon tonoBethBnke Kal
EKNPOOWNOS TWV EPYAZOUEVWY, O OMOI0S ZATNCE VA «NAUCOUV Ol UNOCXETEIS KAl
va Eekivhoouv ol npd&eis» Ki akdpn va diaopaniotolv ol Béoels pyaaias kal va
anonAnpwBoUv Aueca ta OPEINOPEV OKTW PNvav. TéNos, évtaon dnuioupynBnke
otav katd i didpkeia tns napéuPaons tou unoupyouU Yyeias étav dAnn
EKNPOOWMOS TWV EPYAzOHEVWY ToU «Eppikos Ntuvév» povate «yeldeote» nNpos
oV K. Aukoupévtzo kal anoBAnBnke and v aiBouoa.

MEMITH 13 AEKEMBPIOY 2012 No 297

E.E.: MIKPOTEPEL
Ol AATMNANEX

A YTEIA

EykpiOnke ano to

EupwkoivoBounio o
npounonoyiouds yia to 2013

Mikpotepes katd 5,7% évavu tou 2012
eival ol 6andves yia tn dnudola uyeia
otov npoUnonoyioud tns Eupwnaikhs

‘Evawons yia 1o 2013.

O npounonoyiopods enikup®ONKe XBes
ané 1o EupwkoivoBoudio. ZUuewva
pe tov npoUnonoyioud tou 2013, ol
ouvodikés nAnpwEs s E.E.

yId 10 €népevo €1os Ba neplopiotolv
ota 132,84 610. eupw, 10 OMnoio
ouvendyetal augnon 2,9% o€
olykplon pe tov npoUnodoyiopd

TOU TPEXOVTOS €10us. [epinou ta

3/4 1ou etholou npolnofoyiopou
s E.E., ouvodikoU Uyous 133 dio.
€UPW, Ba banavnBouv o€ aypoTKES
eMdoTNoEIs Kal épya unodopns,
onws odIkd diktua, yépupes Kal aAfa
onpdbola épya ota PTWXOTEPA KPATN
ns Néuas kar Avatonikhs Eupdnns,
eva ol bandves yia tn dnudaola uyeia
Kar tn dlaouvopIakn cuvepyaaoia o€
Bépata uyeias onpeivouy Peiwon
s 1ENs ou 5%-7 %, avandyws
npoypdupatos. Me tnv ungepyngion
Tou npounodoyiopoU anodeopeletal,
wot6o0, Npdobetn xpnuatoddtnon
6 010. eupw, n onofa Ba kaAUyel 10
Kevo xpnuatoddtnons otnv €peuva,
nv eknaibeuon Kal ta Npoypaupata
enayyeNpaukns anokatdotaons,
wotdoo otnv uyeia kateuBuvetal

€va eNAxioTo YéPOos autns. AKapPES
unnp&av dianpaypateloels Tw
KPatV - HEADV YIa TOV HOKPOXPOVIO
eupwnaikd npounonoyiopd. Tov
DeBpoudipio, ol eupwnaiol NyEtes

Ba ouvexioouv s dlanpayuateloels
NPOKEIUEVOU va eNITEUXOET
OUpQVia eni Tou Hakpoxpoviou
npoUnonoyiopou tns Evwaons.
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ME TO BAEMMA X TPAMMENO
2TO EXQTEPIKO

‘EAAnves yiatpoi kai voonAeutés

Yuvonika nepinou TeETpakdaoIol VEO! yIATPOl KAl VOONAEUTES ENICKEPTNKAV TNV
Tpitn ekdhAwon v onoia opydvwoe 1o Eupwnaikd Aiktuo AnaocxéAinons
Eures o ouvepyaoia pe eknpoonous voookoueiwv and tn Mepuavia, tn
Younbia, tn NopBnyia, tn Aavia, tnv EARetia kar 1o Hvwpévo Baoineio pe
okond ol tefeutaiol va evtonicouv EANNVeS yiatpous Kal voonAeUTES nou
€NIBupoUV va epyactolV ats XWPES Tous. «Ol ekNPOOWOI TWV VOCOKOUEIWV
€ueivav andAuTa eUXapIoTNPEVOI [E TA MPOCOVIA TWV UNOYN®Iwy», aVAPERE!
oto «EBvos» n ouvtoviotpia s unnpeaias Eures otnv EANAda, Katepiva
®Adka. Kar tovizel: «Meyann eviinwon tous NpokAaneoe 1o yeyovods ot nodnoi
ylatpoi Kal voonAgutés htav Ndn evnpepwévol yia ta BApata nou npénel va
akofouBnhoouv wote va eviaxBouv atnv ayopd Epyacias Twv XwPwy TOUSY.
Agizel va avapepBei du petatu twv atdpwy nou eniokétnkav v ekdniwaon
Atav noAfof avepyol, kupiws voonAeutés, nou BéAouv va eykataneiyouv v
EANada yia pia douneld oto eEwtepikd.

KOINQNIKO IATPEIO INA KAPKINOIMA®OEIL

Fekivael tn Aeitoupyia tou apxés tou 2013

Awpedv unnpeoies kal pdpuaka Ba napéxel os kapkivonabeis 1o Kovwvikd
latpeio nou avapévetal va AeItoupynoel and v dpxin ToU VEOU Xpdvou anévavi
and 1o Bsayévelo Avukapkivikd Noookopegio otov npwto 6po@o s 0dou
Ane€avbpou Tupewvidn 3. H ouykekpipévn kivnon anotenei npwtofoudia

tou Yunndyou didwv Tou Beayeveiou Kal yIATPWY TOU VOCOKOWEIOU. YUPPWVa
ye nAnpogopies tou AMIIE, n 16¢a yia tn dnpioupyia tou Kovwvikou

latpeiou yevvnBnke nplv nepinou 600 phves Ndyw tou au&avouevou apiBuou
KapkivonaBawv ol onoiol dev éxouv NpdoPacn oe IaTpoPapHAKeUTIKN nepiBafyn
efte yiat eival avao@aniotol €fte yiati npogépxovial and eunabeis KOIVWVIKES
opades. «Exoupe épBel oe enagn pe v Mepipépeia, tov dnpo Becoanovikns kal
TOUS NepIpePEIaKoUs dhoUs WOTe O NEPIMTWON Nou unNdpxouv Kapkivonadeis
ol onoiol €xouv avéykn va tous va otéfvouv oto Koivwvikd latpeio nou og npwn
@don Ba Aertoupyei kABe Tetdptn. YneuBuvos Ba eivar o enipednths A’ tns B’
MaBonoyikhs Oykodoyikns KAviKAs tou Bgayeveiou , MNavvns Mnoukofivas. HoNn
éxoupe apxioel va ocudnéyoupe @apuaka and GpapUAKEUTIKES ETAIPEIES OTIS OMNOIES
éxoupe anotaBei annd kal and nodites. Mas BonBdel o Epubpds Xtaupds nou Ba
pas oténvel voonneutples, kaBws Kal 6ol ol yiatpoi tou Beayeveiou , ol MNatpoi
tou Kéopou kal ta dina Kovwvikd latpeia» enionpaivel oto AMIME n npdedpos
tou Yunndyou didwv tou Beayeveiou, Awpa Euotabiou. MapdAnnAia, ékkAnon
aneuBuvel n k. EuotaBiou oe Goous pnopolv va NPoo@épouy oykonoyikd

annd kal dAda dappaka yia Us avaykes twv aocBevmv nou Ba npocépxovial

oto Kolvwviko latpeio, va ta aghnvouv otnv nuAn tou Beayeveiou. To Kovwvikéd
latpeio Ba Asitoupynoel oTo xMPo dnou ateydzovial 1 ypaeia tou ruiddyou
@ifwv Tou Beayeveiou evw of IBPUTES TOU NEPIPEVOUV va SIOPIOTEl O VEOS
b10IKNTAS TOU VOOOKOUEIOU MPOKEILEVOU Va 10 EYKAIVIAOOUV.
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2OEE: NEA A/NTPIA
EMNIZXTHMONIKQN
KAI PYBMIZTIKQN
OEMATQN

H Zépn Bootitodavou

KaBnkovta AieuBuvipias Emiotnpovikay
Kal PuBpiotukwv Bgpdtwv YOEE,
avénaBe n Zépn Booutodvou, Katdniv
ouvtagiodotnons s Yopias MeAd petd
and yia Jakpd Kar enituxnpévn nopeia
s tefeutaias oto xmpo.

H k. Booutodvou bia6étel
EIKOOITETPAETN €NayyeNUaTKA EPNeIpia
otov KAAdo tou PapUAKoU evids Kal
ektds EARados, evid anod to 2002 éws
ONPEPA Kateixe onpavukes B€oels otn
Qappakeutkh etaipeia Genesis Pharma
UE nio npoéo®atn auth tns Public
Affairs Manager pe kUpies appodIotntes
s 10 Market Access kaBws Kkal

10 Pricing & Reimbursement. Exel
onouddoel Xnpeia oto MNaveniotpio
s Loutydpdns otn epuavia, evd
KaTtéxel antaiotws tnv AyyAikn kar tn
Feppavikn yAwooa. Katd i didpkela
s ouvepyaoias s pe v Genesis
Pharma atizel va onpeiwBei 6T éxel
biatenéoel kar Business Unit Manager
CNS yia tn Nouoavatonikh Eupdnn,
B¢on n onolfa s €xel doel noAUUuN
euneipia os Béuata diaxeipions Kpioewv.
Y& oxeukn avakoivwon tou o XOEE
EuxapIotel 1b1aItépws v K. Mend yia
TNV CUVEIOPOPE NS Kal T B€pun Y Tty
onoia epyactnKe Kal tns eUxetal kann
OUVEXEIO KAl MPOOWNIKA EUTUXIA.
Ténos, o XOEE kaAwoopizel tnv

K. Booutodvou kai tns eUxetal pia
MEWXNPEVN VEQ MOPEIA yIa TO KOIVO
kanio twv enixeiphogwy tou kAadou.

To Ynoupyeio Yyeias €xel npoknpUEel
S1aywvIopd e avUKEIPEVO TNV NAPOXn
unNNPECIV NANPOPOPIKNS. ZUYKEKPIPEVA, TO
épyo a@opd otn dnpioupyia oAokANpwpévou
ouothpatos EBvikou Kévipou Enixeipnoswv
Yyeias (EKEMY) yia tov anotefeopatkotePo
OUVTOVIOUO TwV POpEwV YYEias Pe oTOXO TN
S10XeipIoN NEPIOTATIK@V EKTAKTOU aVAYKNS Kal
Kpiogwv uyglovopikns QUosws. H ekupmpevn
a€ia tou épyou ektds OINA avépxetal o
1.673.395 eup® Kkai n npoBeopia napalafis
TWV NPOCPOPWV N TWV AITNOEWV CUPPETOXNS
Anyel ous 22 lavouapiou 2013.
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Tpitn 18 Aekepfpiou,
—evoboxeio Athenaeum Intercontinental

Health

EAANVIKG 2uvebplo

Kopupnc atnv
E€unnpetnan lNeAatwyv

www.cust:omer‘ser‘viceconfer‘ence.gr‘

Ztig BuokoAdtepeg atiypég tng EAANVIKAG enmixeipnpatikétntag,
eotidloupe oe tponoug Biaxeipiong twv npofAnpdtwv &

best practices nou o0b6nyolv oe €va péAAov yepdto npokARCEIG.

Customer Service
Managing a Challenging Future

INTERNATIONAL SPEAKERS

Dr. Morris Pentel

"Creating Positive Experiences in Negative Situations -

best practices and valuable insights"

I6putrg kar Chairman tou Customer Experience Foundation, to onoio
npaypatonolei 500.000 customer surveys kdBe xpovo kai xIAiabeg client
interviews yia Aoyaplagpd yvwotv nedatwv. eival kdtoxog DBA (Doctor in
Business Administration) kar MBA. Ta étn 2000-2002 ka1 2004-2005 6i6ate
wg Professor of Business Science ato University of Canterbury.

Dr. Philipp Klaus

"Like Phoenix from the ashes - Opportunities for the Greek B2B
sector through successful customer experience management"

Katéxer tn B€an tou kaBnyntr kal epeuvneri otnv Epneipia neAatwv kar oto
>tpatnyiké Mdpketivyk oe navenigtrpia 6nwg to Cranfield University School

of Management, UK, to Karlstad University k.d., eivalr Avtatog AieuBuvtrig
Madpketivyk kal ZupBoulog Alaxeipiong, pe €va BieBvég evepyd portfolio etaipeicv
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0€ TOPEIG 6NWG XPNHATooIKovopIKg, retail, luxury goods kai evépyeia.

To Zuvebpio auvtoviCel

n k. MdpBa KapnuAn,

AieuBivtpia Marketing &
Enikoivwviag, Mercedes-Benz EAAGG

.\{-

Mapouadiaon Epeuvag:

Zévia KouptoyAou, Mpoebpog
& AleuBuvouoa Xuppoulog
FOCUS BARI AEE.

CEOQ's MANEA Zuvtoviotig: Anpritpng ManaviknténouAog, Managing Partner, Linkage Greece

lecdpyiog
BaagiAdkog,
Mpéebpog &
AieuBivwy
ZUpPoulag,

Ztéhiog Tévia Maupou,
( ",‘ Mpnividg, HR Director,
L YA Leroy Merlin

2 Niavikig EAGBag &

Tpanelikrg /| Kunpou

& Marketing, A —

HSBC

EAMa@6og

- Mpcyta Omilia

XOPHrIEZ: Néva MNavvakibou, tTnA: 210 6617 777 (ecwt. 112), e-mail: nenag@boussias.com
ZYMMETOXEZ: Xapd Katoapou, tnA: 210 661 7777 (eowt. 153), e-mail: xkatsarou@boussias.com

Diversey EAAGg AE

Dr Bevetia
Kouaia,
Mpdebpog &
AieuBivouoa
ZUpBouhog,
ManpowerGroup

' lwdvvng Mixog
Mpoebpog &

AieuB. ZopBoulog
tou Opidou tng
Epsilon Net. gs

Mavayicitng KovtoAéwv
levikég A/veng

KAdBou Aeponopik@v
& Enavbpwpévawv
Ynnpeaiav, G4S
Secure Solutions

Madpkog ¥ Adetia Znupog Zowia Aébe,

®paykouAdnouiog, 0 Oppavoubdkn, Xpiotowibing, Enike@alrg tng Aied-
AvanAnpwrtrig lev. i Contact Center AleuBuvtrig Buvaong EEun. neAatcv
A/vrrig MNMwAfoewv il Director, EEunnpétnang Yteyaotikay, Katava-
& Marketing, Opidog ICAP Group MeAatwv Cyta Awtikav Baveiwv &

Interamerican &
Avtinpéebpog,
Interamerican Finance

NIOTWTIKWV KApTwV,
TpdneCa Eurobank
Ergasias

EAMa6og
YMNOZTHPIKTHZ

XOPHIOxZ AIEPMHNEIAZ XOPHIrOg EKTYMQZEQN
@ intertranslations | EMPressious '

Me tn ouvepyaaia tng

Natural Dialog Solutions

hnussiasl communications
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AMGEN HELLAS: ENMANAKTA EMIOPIKA
AIKAIOMATA YtKEYAZIMATQN

Ano tnv GENESIS Parma

And tnv 1" lavouapiou 2013, n Amgen €navaktd ta egnopikd dikaimuata

yia ta npoidvia s Aranesp® (darbepoetin alfa), Granulokine® (filgrastim),
Neulasta® (pegfilgrastim), kar Mimpara® (cinacalcet) otnv EAfada kai

v Kunpo, and v etaipsia GENESIS Pharma. Tn 6168gon twv noAdtupwy
autwv Bepaneimv otous aoBeveis Ba avandBel n Buyatpikh ths Amgen otnv
EAN&ba, Amgen Hellas. Ta ev Adyw npoidvia tns Amgen SiatiBevar péxpl
onpepa otnv EANGSa and th GENESIS Pharma Bdoel epnopikns cupguwvias
HETatU twv U0 etaipeidv, n onoia odokAnpdvetal oto €Aos tou £tous. Katd
Tous tefeutaious €€ pnves, n Amgen Hellas kar n GENESIS Pharma, o€ otevh
OUVEPYAOia PE EKNPOOWNOUS Tou Yroupyeiou Yyeias kal us Aoinés appodies
apxés, 6poponoyouv énes ts anapaitntes dladikaofes yia v oyadh yetdfaon
TOU OUyKeKkpIpévou xaptopuiakiou otnv Amgen Hellas kal tnv anpdokontn
ouvéxion tns SIGBeoNs AUTMY Twv oNPAvIKwY Bepansidy otous EAANves
aoBeveis and tnv 1n lavouapiou 2013.

«H oupgwvia auth anotenel pia «yneo euniotoolvns» otnv EANada kal
avukatontpizel v Jakpoxpdvia 6éopeuon tns Amgen otnv eAAnNVIKN ayopd»,
dnnwoe oxeukd n Euayyedia Matepdkn, Mevikh AieuBuvipia tns Amgen Hellas.
«EvioxUel tTnv hdn 1oxuph napouaia tns Amgen otnv ENAGSa, enitpénovids
s NANpn €Agyxo NS ENIXEIPNPATIKAS TS SpacTNPIdTNTAs Kal TNV EUKalpia va
Bpioketal otnv unnpeaia nepioodtepwy aoBevdvy». And v nAgupd tou, o K.
Kdotas Eupiniéns, AleuBuvwy LuuBounos ts GENESIS Pharma, oxodiaoe:
«Me v enituxnpévn oNokANPWOoN s CUPPWVIas auts pe tnv Amgen, n
GENESIS Pharma enikevipvetal oto UPIOTAPEVO XAPTOPUAAKIO TwV NPOIidVIWY
s Kal enevOUEl O€ VEES OTPATNYIKES GUVEPYAOIES YIa TNV NEPAITEPW AVAMTUEN
s otnv EAAGoa».

GILEAD: EXATOPAZEI THN
YM BIOSCIENCES INC

‘Evavu 465 skat. 6oAapiwv

Ye e€ayopd tns Kavadézikns YM BioSciences Inc évavu 465 ekat. dodapiwv
avapévetal va npoxwpnaoel n taipeia Gilead Sciences Inc, cUpewva pe
nAnpo@opies tou Reuters. Mo avadutikd, otdxos s Gilead eival va
KATAQEPEI HEOW NS OUYKEKPIPEVNS €EayOPAs va anokthoel npdofaocn oE s
YM BioSciences nou agopouv diatapaxés oto aiya Kal oTo avooonointKko.
Ynpeidvetal 06U n Gilead Ba nAnpaoel 2,95 doAdpia avd petoxn tns YM.
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KARIM MIKHAIL:
KAINOTOMIA
KAI MSD

10 é10. boAdpia etnoiws oe R&D

«H MSD éxel ta tedeutaia 150 xpovia
anobei&el 6u nuphvas s eNIXePNUATKAS
s 6pACTNPIOTNTAS ANOTENEl N KAIVOTOUOS
épeuvar, SnAwaoe o avunpdedpos Kal
dieuBuvwy oupPBounos tns MSD, Karim
Mikhail, piAcvtas oe ouvévieugn tinou

UE apopun ta BpaPeia Prix Galien. Tévioe
ou 1 BpaPeia Prix Galien, eivar évas
b1eBvs avayvwpiopévos Beopds, nou
ouxvé tautizetal pe 1o BpaPeio NéuneA
T0U QpappakeutkoU kAddou kar anoteel
upn yia tnv MSD, 1o yeyovos OU €xel

AdPel 1o BpaPeio autd, nepiocdTEpPEs and
30 Qopés, yia dIApopa PapUAKEUTIKA
okeudopata, o€ XWPES o€ 6o Tov KOOUO.
YUppwva e 1o neplodikd Forbes, n MSD
€xel avantU&el 1o peyanutepo apiBuod twv
PAPUAKWY PETAEU TWV PAPUAKEUTIKDV
Blopnxavicv ous HMA, katd tn didpkelia
twv teneutainv 60 etwv. «KEBe xpdvo,
onAwoe o k. Karim Mikhail, enevbuoupe
nepinou 10 dioekatopuUpla doAdpia o€
‘Epeuva & Avantuén vEwv QapudKwy.

Ta pdppaka tns MSD avupetwnizouv

10 53% twv 20 coPapv aoBeveiwy o
naykéopio eninedo, dnws neplypapetal
ano tov Maykoéopio Opyaviopod Yyegiasy.
Kal npéoBeoe: «H kabnpepivétnta s
enIXelpnuatkns 6pactnPIGTNTAS, OToV
pappakeutko kAado eival n dlaxeipion s
anotuxias. Mévo pia ous 10.000 6pactkés
ouoies nou avantiooovtal and mn Bionoyia,
v nANpo®opIKN N 10 epyactnplo, Ba
anotenéoel, ev éNel, pAPUAKO TO OMnoio
Ba xpnoipgonoinBei oe avBpwnous». «To
KOOTOS TNS avAnTtuéns Twv QAPPUAKEUTKWOV
oKkeuaopdtwy Qtdvel, Katd HEow OO

ta 1,3 610. boAdpia, v yia éva npoidv
Blotexvonoyias 1o k6oTtos pnopsel va
unepPei 1o 1,8 di0. boAdpia. Emniéov,
povo 3 and ta 10 pdppaka nou naipvouv
éykpion, Ba e€aopanioouv é00da, nou
avuotaBuizouv 1o k6oTos avantuéns tous
Kal cuvhBws pe nonu uywnid nepiBmplo.
Ta unoénoina 7 &sv Ba katapépouv Noté va
EeNePAOOUV TO KOOTOS AVAMTUENS TOUSY.

www.boussiasconferences.gr }

AvBpwriol Kal I6EES O€ SNUIOUPYIKES OUVAVINOELS
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LOWE ATHENS

Excellence
AWARDS

nou okond €xouv va avadei§ouv Kai va enipaBevcouv
NPAKTIKEG NWANCEWV 0€ OAOUG TOUG ENIXEIPNUATIKOUG K}\uéouq

Wi
i iy,
«© 7
S

TeAikri
= s “EDOana

ne U““'ETOxwv

9 AEKELJBpIou

i1 WY

TA BPABEIA KAAYTITOYN TPEIZ METAAEZ ENOTHTEX:

¢ Anédoon MwArncswv Kai MwAnTadv
AnNoTEAEOUATA NOU PEPVOUV
TUNPATA NWANCEWV\
N JEPUOVWPEVOI NWANTEG

* Opydvwon Twv NwAncewv o Ynnpeaieg & Aioeig NwAnoewv
BEATIOTEG MPAKTIKEG Mou

ETaipieg nou npoopEpouv
a&lonoiouvtal TNV BEATIOTN

UMNNPECIEG KAl UNOoTNPICOUV j
OpPYAVWOoN TUNUATWY NWANCEWV TIG NWANCEIG OE ENIXEIPACEIS

AnAwoTe oupuEeTOXN Kal OIEKOIKAOTE TNV OIAKPIoN Kai Tnv npofoAn
nou aéiel o€ e0dg, oTNV OUAdA 0AG KAl OTNV ETAIPEIA 0AG.
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FMAnpo@opieq: Biku XapaAdunoug, TnA. 210 661 7777 eowt. 373, e-mail: vcharalambous@boussias.com
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Health

BOEHRINGER INGELHEIM: NEA ©ETIKA
AEAOMENA TIA DABIGATRAN

Zto nAaioio tns peAétns RELY-ABLE®

YUPPWVA JE T NPWTa pakponpdBeopa anotedgopata anod tn yengin RELY-ABLE®,
0 onoia napouacidotnkav oto NpdoPato Yuvédplo tns Apepikavikns Kapdionoyikns
Etaipeias 2012 (AHA), ta nicovekthpata s aywyns pe dabigatran (ete€iAikn
baBiyatpdvn) diatnpouvtal yia nepicodtepa and 4 xpdvia. To dabigatran eival 1o
NPWTIO KAl T0 POVO VEO avUNNKTUKO XOpnyoUPevo and 1o otdpa Nou unoctnpizetal
anoé dedopéva nou €xouv npokUyel and pakponpdBeopes KAIVIKES SOKIES.

Ta ouvexh o@énn kai yia ts duo 66oels enitpénouv Slapkn Npoctacia tou
gYKEQAAOU Kal MPOoapuoyh s aywyhs ous avaykes 1ou acBevous.
Avaduukdtepa, o ouvduaopuods dedopévwy anod tn RE-LY® kar tn RELY-ABLE®
1008UVAEl UE NEPICOOTEPT AN TECCEPA €N EUNEIPIAS KAl NAPEXEI TNV NAEoV
avadutukn a&loAdynon tou opénous Kal s aopdaneias onoloudnnote véou
QVTNNKTIKOU MOU XOPNYEital and 1o otdpa yid Ty nedAnyn twv eYKEPAAIKDV
enelcodiwv otnv KM éws onpepa. «O1 nepioodtepol aobevels pe KoAnikA
dapuapuyn xpeidzovial ia Biou avunnktkn Bepaneia wote va eival
npoaotateupévol and ekdNAwon 1oxalpikoU eykepanikol engicodiou.

Ta povadikd pakponpoBeopa debopéva nou éxoups twpa yia 1o dabigatran

eival kaBnouxaoukd yia Tous acBeveis Kal yia Tous yIatpousy, ine o enikepanns
gpeuvntns tns RELY-ABLE® KaBnynths Stuart Connolly, AieuBuvtis tou Tuhpatos
Kapbionoyias oto McMaster University, Hamilton, Ontario.

TEVA: TA XEAIA TOY NEOY CEO

X16xos n avabeién tns staipeias os naykoouia Suvaun

Tnv undoxeon va Petatpéyel v Teva Otnv «ONPAVIKNA QOPPOKEUTKA gTalpeia
naykoopiws» ¢dwoe o Jeremy Levin , o véos CEO tns etaipeias o onofos avénafe
kaBnkovta tov nepacpévo Mdio. Ze ouvavinon nou gixe otn Néa Yopkn pe
enevOUTEs kal avanutés, o K. Levin dnAwoe peta&l dAnwv Ot avapével onuavukn
kepbopdpa avantuén yia v etaipegia péxpl 1 2017 napd v nAnBwpa
npokAhoewv, 6nws t ANEN ts natévias tou Copaxone Kal AAwY OKEUAoHATWY
10 2015. 10 NAQi0I0 TNS CUYKEKPIPEVNS CUVAVINONS MNAPOUCIACTNKAY AEMTOUEPEIES
OXEUKA Pe 0x€01a NepIKoNMmY KaBws kal oto nou Ba ecuaotel 10 evoiapépov s
€TAIPEIAS OXEUKA PE TNV avANTUEN VEWV NPOIGVIWV.

APXIZYNTAKTPIA: AIAOHMIZH - ZYNAPOMEZ: EKAOTHZX:
NéAAn Kayn Bagoifns Kagipns, MixdAns Mnouaoias
€0WT. 245, gowt. 132,

ITOIXEIA EMIKOINQNIAX:
Boussias Communications,
T: 2106617777,

F: 210 6617778,

A: Kieiobévous 338,
15344, Tépakas

Kéaros etnaias etaipikns ouvépouns 350€ (oupnepidapBdvetal o @A)

E: nkapsi@boussias.com E: vkafiris@boussias.com
PEMOPTAZ - AOIEPQMATA:
Mupoivn Avwpepitn

€0WT. 266,

E: m.anomeriti@boussias.com

CREATIVE DIRECTOR:
©eo0bwpa Toutziapdkn
eowt. 344,

E: toutziaraki@boussias.com
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NEA AEAOMENA
NA TA
EMOYTEYMATA
2THOOYx

Aoann givai
ta avatouika evoéuata

Aoann €ival ta avatopikd evBéuata
otBous, ta onoia anotedouv tov
«XpPUod Kavévay otnv enifoyn Twv
YUVAIKQV YId QUOIKOTEPO anoténeoua,
oUpPPwva PE ta oupnepdopata tou
naveupwnaikoU ouvedpiou «Advanced
Course in Breast Reshaping», to onoio
npayuatonomBnke atnv Madpitn (22-
23 NoepBpiou).

«H xpnolponoinon twv vewv
aAvVatopIK®V evBepdtwy o cuvbuaopd
HE TV kataAAnAn XEIPOUPYIKA TEXVIKN
bivel 10 €neio anoténeopa otnv
augnukn, otnv avépBwon kal otnv
anokatdotacn tou othBous» eEnyei o
nNAAoTKOS xEIPoupyods Ap ABavdaoios
ABavaoiou. O EAANvas yiatpos, nou
gival and tous Npwtonépous otov TOpEa
TOU, NAPOUCIaoE OTO NAVEUPWNAIKO
OUVEDPIO TN VEA XEIPOUPYIKNA TEXVIKN

UE NV onofa yivovtal ol enepPacels

0T10 0thB0s. «MIEXPI XTES N XEIPOUPYIKN
TexvIKN yia au§nukn kar avépBwon
othBous yIvotav pE Toph o€ oxnpa
aykupas. Me v xphon twv avatopiKoV
evBepdtwy pnopoupe niéov va
biopBwooupe NMies NTWOEIS JaotoU Je
Hia govo topnotn Béon s unopdouas
nwxns. Ta Beapaukd anotenéopata pas
dikaiwoav»», avagépel o k. ABavaoiou.

Hpepiba pe Bépa: «Mpoontukés ouvepyaaoias
pe tnv Eurolife ERB Aoganioukh otnv Bépeia
EAAGSa» npaypatonoinBnke ous 27/11/2012
oto Tevoboxeio Mediterranian Palace owinv
©¢eooanovikn. To Bépa avéntu€av ta Ztenéxn
s Etaipeias kk Nikos Agfévdas / Mevikos
AieuBuvtns NwAhoswv kal Eknaideuons,
Newvibas Zibepns / AleuBuvtins AiKtUwv Kal
MNavtenns LtaB6nounos / MNepipepeiakds
AiguBuvrns.

O1 opiANTés eotiacav NEPIOOOTEPO OTa
OUYKPITKA NAEOVEKTANATA MOU Anoppéouv
and tov nefatokevipiké npooavatofiopd
s Etaipias, kaBws kal ota péoa nou
6100€te1 NPos Tous ouvePYATes tns,
NPOKEIPEVOU va NApéxouv oAoKANPWHEVES
Kal noloukés AUCEIs yia v KaAuyn twv
ao@anIoUK@OV aVAYK®V TwV NEAATWOV TOUsS.
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